
Lone Working Visit Risk Assessment Tool

 

Add totals and divide by two to get a risk percentage 

Low Risk (0-3) Medium Risk (4-6) High Risk (7-10) Score

History of 
Violence None Verbal Physical

Impulse 
Control In Control Over-Controlled

Controlling Under-Controlled

Tolerance 
Threshold High Medium Low

Curent Major 
Stressors None Known One Several

Recent 
Losses None One Several  

(inc. psychological)

Physical 
Illness None Mild Prolonged, with pain & 

uncertain outcome

Disorientation None/Little Confused Deluded

Personal Style Responsive, 
Co-operative

Difficult, Resistant, 
Antagonistic Disordered, Abusive

Drugs/Alcohol 
Usage None Reasonable Excessive/Addictive

Sexual History In a Stable 
Relationship

Unsatisfactory 
relationships

Includes sexual 
offences

Significance 
for Client Important, but not vital Unimportant Vital, excessive/Not 

known

Worker’s role Assisting Client Assessing Client
Removal of liberty or 

services, making 
demands, intrusion

Recency of 
Contact Same Day Recent Past None
Previous 
Contact Good Fair Poor/None
Likelihood of 
prejudice Little Covert Overt
Worker’s 
stress Optimally stressed Under-stressed Over-stressed
Route to Visit/
Ease of 
escape

Secure Only momentary 
hazards Prolonged vulnerability

Presence of 
Others/
Access to 
assistance

Others that may assist None, or unknown
Others that may be a 

hostile, or add 
difficulty

Unusual 
circumstance
s

None Some, but 
understandable

Significant 
unexplained factors

Incidence of 
violence in 
locality

Low Average High
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Lone Working Visit Risk Assessment Tool

INSTRUCTIONS

N.B.: Although this Risk Assessment is primarily intended to assess home visits, it may 
also be used as a guide to risks within residential and day care settings.

1. Ideally this Risk Assessment should be completed in collaboration with your supervisor, 
or with an experienced and trusted colleague. 

2. It should be completed whenever planning a visit to a client who:
• You have not met before
• Where there has been a significant change in circumstances
• You are at all concerned about the safety of the visit

3. Against each item there are three levels of risk indicated. First decide which level 
applies to this visit.

4. Within each level, there is a range indicated (i.e., for Low Risk the range is 0-3, for 
Medium Risk it is 4-6, for High Risk it is 7-10). The range allows you use your own 
judgement to assess the risk within each risk level.

5. Write your score against one risk level for all of the 20 questions.
6. If there is a question to which you do not know the answer, you should firstly seek 

further information. If this is not possible, make an assessment on the basis of what 
you do know, preferably with the assistance of your supervisor or informed colleague.

7. Add the scores under each column, and then add them all together.
8. Divide your score by 2, and this should give a percentage risk score.
9. What is an acceptable level of risk will need to be determined between yourself, your 

supervisor, your team, and your agency.
10.Generally, any visit assessed at over 60% should be treated very seriously, and 

additional precautions put in place if the visit is to go ahead.

 

CAUTION: This Risk Assessment is a systematic method helping you to 
review risk. It is fallible. Your own intuitive feelings of  safety may be 

unreliable. Yet those same intuitive feelings are likely to more accurate 
when assessing danger. These intuitions should be valued as 

professional tools, and then reviewed within a supervisory relationship. 


